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r. Coun

1. O0mue noJ10KeHus1
JlaHHBI JOKYMEHT siBieTCS OQUIMANbHBIM NpeiokeHueM (myonuunoi ogeproit) UIT Cumonsin
Cmbar ['amieroBud, B JanbHeWIeM UMeHyeMOro VCIOMHUTENb, U COACPKUT BCE CYIIECTBEHHBIE
yCIOBHSI OpOHUPOBAaHMS, OIUIATBl W TIPEAOCTABICHHS HOMEpOB TmoTpedurensim B Cpencrtse
pasmerienus - orene «l peiic Kamudopausy».
B cootBercTBuM ¢ myHkToM 2 ctatbu 437 ['paxmanckoro Konekca Poccuiickoit deneparuu (I'K PO)
B CJIy4yae MPUHSTHS U3JI0KEHHBIX HIKE YCIOBUM U OIJIATHl YCIYT IOPUIUYECKOE JTUIO (B TOM YHCIIE
3aKJIFOYMBIIEE OTACIBHBIN JOTOBOp Ha OMIaTy yciyr VCromHUTeNo B MHTEpecax TPEThHUX JIUI) UITU
¢du3ndeckoe JHIO (IEUCTBYIONIEE B CBOMX HHTEpPECaxX WM B HMHTEpPEcax HECOBEPIICHHOJETHUX
JeTeil), Mpou3BOAsAINee akuenT (MpUHATHE) JaHHOW odQepThl, CTaHOBUTCA 3aKa3uukoM (B
cOOTBeTCTBHH C IMyHKTOM 3 ctathh 438 'K P® akuenT odepTsl paBHOCHIICH 3aKIIOYEHHUIO I0TOBOPA
Ha YCJIOBHSIX, U3JI0KEHHBIX B 0epTe).
B cBsi3u C BBIIEU3TOKECHHBIM, PEKOMEHIYEeM, BHUMATEIbHO O3HAKOMHUTBCS C TEKCTOM JaHHON
nyOnuyHOi odepThl U B ciiydae, ecid Bbl He comacHbl ¢ KakuM-IMOO MyHKTOM BblI Moxkere
OTKAa3aThCs OT MIPUOOPETEHUS YCIYT.
Ucnonmautens - UanuBuayansHbii npeanpuauMareas CuMmonsH Cmoar ["amiaeToBud, AEHCTBY O
Ha OCHOBaHMM CBHUAETEIHCTBA O TOCYAAPCTBEHHOW PETUCTpANUU (U3UYECKOTO JIUIA B KAYECTBE
WHIUBUyaIbHOTO TpeanpuHuMarens: cepus 42 Ne 003856427, ocyliecTBIs€T NESITEIBHOCTD MO
MPEIOCTABICHUIO TOCTUHMYHBIX YCIyr Ha Tepputopuu CpenctBa pasmemieHus - otens «lperic
Kamudopuus», pacnonoxennoro mo aapecy: Kpacnomapckuii kpait, . Coun, AmJIepCKuil paiioH,
Kypoprusiii ropomok, yn. Jlenuna, n. 219/31A, xareropusi: 3 3Be3Ibl, YHUKQJIbHBIA HOMEp
peecTpoBoil 3amucu o cpeactBe pasmenieHus: C232026027310, ccbuika Ha 3amUCh B PEECTPE
KJIACCU(PUITUPOBAHHBIX CpelCTB
pasmemenus: https://tourism.fsa.gov.ru/ru/resorts/hotels/019ef866-7238-74cd-b6e6-5918b47b5b33/ab
out-resort?from=showcase, cpok aelicTBus kareropuu: ¢ «24» utons 2026 roga mo «10» uromns 2029
rojia U 3aKJIOYaeT JOTOBOP HA OKa3aHHE TOCTMHHYHBIX YCIYT HACEJICHHIO C JIFOOBIM JIeeCIOCOOHBIM
(GU3MYECKUM JTUIIOM WJIH JICHCTBYIOIIUM FOPUIMYESCKUM JIMIIOM, IMCHYEMBIM IS Tienei JJoroBopa
«3aKazyuK», U MPUHSBIIKUM yCIOBUS HacTOsIIIENH oepThl HAa HIKENIEPEUNCICHHBIX YCIOBHSIX.



2. TepMHUHBI U oNpe/ieJieHUs], HCIOJIb3yeMble B HACTOSALIEM JOKYMeHTe:
«O¢epra» — HacToAUIMIA TOKYMEHT IMyOaMuHas odepTa 0 3aKIOUEHHH J0ToBOpa Ha okazanue UII
CumonstH Cm0Oat ['amieToBHY TOCTUHMYHBIX U COMTyTCTBYIOIINX YCIIYT.
«Akuent ogeprb» — TMONHOE M 0e3BO3BpaTHOE NpPUHATHE O(EpPTHl METOIOM BBITIOTHEHHS
NEUCTBUH, yKa3aHHBIX B pazaene 6.5, 6.14 nanHoit odeptel. Aknient odepThl npeamnonaraet JJoroBop
odepThI.
«/loroBop ogeprn» — noroBop Mexay McnonHurenem M 3aka3uuKOM Ha IPEJOCTABIECHUE YCIIYT,
KOTOPBIH 3aKTI0YAETCs TOCPEACTBOM aKIenTa 0(epThl.
«Caiit» — web-caiir VMcnonmaurens mo anpecy: https://grace-hotels.ru/about-california, a Taxxe
web-caiiTel napTHepoB VcnomHuTeNs, TPEThUX JIMII, MpUBJIeKaeMbIX VICIOMTHUTENEM K BBIOJIHEHUIO
YCIIYT TIO0 HACTOSIIEMY JIOTOBOpPY, cojaepikamue wHopmamuio 06 Ycmyrax, mopsake U crocodax
oriatel Yeiyr, a Takxke o [IpaBunax moip30BaHuUs yciayramu.
«3akazunk» — (QuU3MUECKOe WIHM IOPUAWYECKOE JHUIO WIM WHIWBUAYAIBHBIA MPENNPUHUMATEINb,
UMEIOILMe HaMepeHHe 3aKa3aTb WM MpuoOpecTH JuOO0 3aKas3blBAIOLIUE MM MPHOOpeTarolue
TOCTHHUYHBIC YCIYTH U YCIYTH UHBIX CPENCTB pazmerneHus 1 [lorpedutens.
«Ilorpedutenb» - TrpaXIaHWH, HMEIOIIMNA HaMEpPEeHHE 3aKa3aTh WIH HpuodpecTd IudO
3aKa3pIBAIOIIMK,  mpuoOpeTaomii ¥ (WIM) HCIONB3YIOIUH TOCTHHUYHBIE — YCIYTH
UCKIIIOYUTEIBHO JUIS JIMYHBIX W HWHBIX HYXJA, HE CBS3aHHBIX C OCYIIECTBICHUEM
NPEANPUHUMATEIBCKOHN EATETbHOCTH;
«HUcnosHnTeNb) - paBoobnaaarens CpeacTBa pazMenieHus (0Tens).
«bpoHupoBaHue» — 3aKperyicHHE 3a MOTpedUTeIeM HOMEpa Ha YCIOBHUSAX, OMPEICTCHHBIX 3asSBKON
3akazuuka (morpeburtens) (mamee - 3asBKa), W TOATBEPXKICHHUE OSTOM 3asBKHM CO CTOPOHBI
Ucnonuurerns.
«3asiBka Ha OpoHHpoBaHue» (naJjiee — 3asiBKa) — JOKYMEHT, OTOOPKAIOIMIMK TMOAPOOHYIO
uHpopmammio o Ilorpeburene, coxpepxamuii cBegeHUs 00 yciayrax, 3aka3blBa€MbIX JUIS
[lorpeburens, a Takke HHPOpPMALMIO O OpPOHUPOBAHHMM HOMEPOB (YCIyr), HaIpaBIIsEMbIii
3aKa3z4MKOM I10 a/Ipecy IEKTPOHHOM MOoYThI VIconHUTE s UM MHBIM 00pa30oM.
«YBeOMJIeHHEe 0 MOATBep:KAeHUN OponupoBanus» (nanee — [loaTBepkieHue) — yBeIOMIICHHE,
Hanpasisiemoe McnonnurteneMm 3akazyuKy NpU HAJIWYUM B YKa3aHHbBIE B 3asBKE JaThl CBOOOIHOIO
HOMEpa, cojepkaillee cBeAeHHs O HauMmeHoBaHuM Vcmomuutens, 3akazumke (Ilorpeburene),
MHPOPMALIMIO O 3aKa3aHHOM HOMEpPE M €ro KaTeropuu; IIeHE Pa3MEIICHUs; CPOKaX MpPOKUBAHMUS,
MepeyHe YCIyT, BXOSIIMX B IIEHY HOMEpa; MepeyeHb U LEHY MHBIX IUIaTHBIX YCIYT, OKa3bIBA€MbIX
UCIIOJTHUTENIEM 3a OTHCJIbHYIO IIJIaTy, YCJIOBHS HX HPUOOpETEeHHs] W OIUIaThl; 00 YCJIOBUSAX
OpOHHMpOBaHMSI, a TAKXKE MHBIE CBEACHUSA 00 OKAa3aHWU TOCTUHUYHBIX YCIYT. YBEIOMIIEHHUE MOXKET
OBbITh HANPaBJIEHO 3aKa3uuKYy 110 apecy AEKTPOHHON MOYTHI.
«CpeacrBo pa3MeunieHUsH» - OTeIb, TOCTMHHUYHBIM KOMIUIEKC WM CPEICTBO pa3MeIleHus,
NpeIHa3HaYeHHBIH  JUIS BPEMEHHOTO pa3MelIeHHs W 00ecleueHUs] BPEMEHHOTO IPOKUBAHUS
(bU3NYECKUX JIUI], 3 MMEHHO:
Otenp (l'ocTUHUYHBIN KOMILIEKC), paclojiokeHHbIH 1o aapecy: KpacHomapckmii kpaif, . Coun,
Annepckuii paiton, KypopTtHsiii roponok, yi. Jlenuna, n. 219/31A, ucnonb3yemsiii icomauTenem
JUTSI IPEIOCTABJICHUSI YCIIYT pa3MeIleHUs U UHBIX TOMOJIHUTENbHBIX yeiayr [loTpeOurensim.
«Homep» - WU30JIMpOBaHHOE TIOMEIIEHHE B CPEACTBE pa3MELIeHMs, MpeIHa3HAuYCHHOEe s
BPEMEHHOTO pa3MeIIeHUs] 1 BpEMEHHOTO NPOKUBaHUS (PU3NYECKUX JIULL.
«YeJayru cpeacTBa pa3MelleHUs)» - TOCTHHUYHBIE YCIYTH, YCIYTH WHBIX CPEICTB pa3MeEIleHUs,
BKJIIOYAIOIIME B C€€0s KOMILIEKC YCIYyT IO MpPEIOCTaBICHUI0 (DU3MUECKUM JMIAaM MECT JUIs
BPEMEHHOIO TMPOXUBaHUS B CPEACTBE pa3MELICHHsS, a TAaKXKE HHBIE YCIYTM MO OOCITYXUBaHHUIO
MPOKUBAIOIINX B CPEACTBE pa3MeIeHUs (PU3NUECKUX JIHII.
«Ilena pa3memeHMs» - ycraHoBieHHble Mcromuurenem Tapudsl, ompenensionye CTOUMOCTh
BPEMEHHOTO MPOXKUBAHUS B HOMEPE M MHBIX YCIYT MO OOCIYKMBAaHHUIO MPOKUBAIOIIUX B CPEACTBE
pasMenieHus GpU3MUECKUX JIUL, npenocTabisieMbix [loTpedburensm, onpenenennsix Mcnonnutenem,
OKa3bIBaeMbIX 32 €IMHYIO LIEHY U pa3MellleHHbIe Ha caiite McnonnuTens.
«IIpaBuia OpOHUPOBAHUS» - YTBEPKACHHBINA VICTIONHUTEIEM TOKYMEHT, COAEP/KAILUMI,
o0s13aTeNbHbIE K MCIIONHEHHIO 3aKa3uyMKoOM, IpaBuia OpOHUPOBAHMSA B CPEACTBE pa3MEIlEHUs
Ucnonuurerns.



«IIpaBujia NpoKUBAHMA» - YTBEPKICHHBIM  McrosHWTENIEM  JTOKYMEHT, COAEpIKallui,
oOsi3aTeNibHbIe K HCHOJHEHHIO 3aKa3uuKoM, IpaBuja MNPOXKUBAHUS B CPEACTBE pa3MEUICHUS
Ucnonuurens.

«Cpoxk neiicTBHSA NPHOOPETEHHBIX YCJIYD» - OIUIAYEHHBIN 3aKa3uMKOM MEpUOJ OKa3aHUs YCIYyT, B
COOTBETCTBHH C JICHCTBYIOIIUM TapupamMH U IIEHaMU.

JuexkTponHas noura Ucnoanurens - zakaz@grace-california.ru.

B wmensx TtonkoBaHus JloroBopa, a Takke JOKYMEHTOB, cocTaBieHHbIX CTOpoHamMm B €ro
UCIIOJTHEHHE, WHBIE TEPMUHBI U ONPEEeNICHHUS UCTIONB3YIOTCS B OOIIECTTPUHSITHIX 3HAYCHUSIX.

3. llpeameT nyOau4HOi 0(pepTHI
3.1. Ilpenmerom HacTosimed myOnMMYHONM OQEpThl SBIAETCS MPENOCTABICHHE 3aKa3uuKy
TOCTMHHUYHBIX yciyr McrnonHuteneM B COOTBETCTBMM C YCIOBHSIMM JAHHOM ITyOIMYHOM OdepTsl,
JIEUCTBYIOIMM 3aKkoHojaTenbcTBOM P® u Ilpunokenusimu k naHHoMy JloroBopy mnyOnn4HOMN
odepThI.
3.2. Ilybnuunast oepra ¢ mpunoxenusmu: [Ipasuna 6ponuposanus (IIpunoxenue Ne 2), IIpaBuna
npoxuBanus (Ilpunoxenune Ne 3), Pasnen caiita «Homepa u 1ieHBI», SBISIOTCS HEOTHEMJIEMOM
YaCcThIO HACTOSILETO JIOTOBOPA, COJAEPIKAT MOJHBIN MEPEUeHb YCIIYT, OKa3aHHe KOTOPhIX BO3MOXHO B
paMKax Hacrosuiero Jlorosopa, M MopsAJoK MX OKa3aHMs, IyONuKyroTcsa Ha caiite Mcnomnurens, a
TaK)X€ pacrojararoTcs B OOLIETOCTYITHOM JJsi O3HAKOMJIEHMS MECTE€ B CpPEACTBAX pa3MEIICHHS
VcnionHuTens 1o BhIIEyKa3aHHBIM aIpecaM.
3.3. VcnonHuTens NpenocTaBasieT TOCTHHUYHBIE YCIYrd 3aKa3uuky B COOTBETCTBHH C
[IpaBunamu MPEIOCTABICHUsI TOCTHHUYHBIX  ycayr B Poccuiickoit ~ ®Dexpepanumu,
yrBep)kaeHHbIMU [locTanoBinenuem [lpaButenbctBa PO ot 27.11.2025 Nel912 «O6 yrBepxaeHun
[TpaBun mpenocTaBiaeHUs TOCTMHUYHBIX YCIYT M YCIYT MHBIX CpPEICTB pa3zMmelneHus B Poccuiickoit
denepauum.
3.4. ViciomHUTEIh UMEET MPaBO U3MEHATH YCIOBHS JaHHOW MyOnnuHoU odeptsl, Tapudsr u apyrue
OpUIOKEHUST K Heil 0e3 mpenBapuUTENILHOTO COINIacoBaHUs ¢ 3aka3uukoM, Ilorpeburenem,
obecrieunBas MPH 3TOM MyOIUKAIMIO U3MEHEHUI B OOIIEOCTYITHOM JUIs O3HAKOMJIEHUSI MeCTe, He
MeHee 4eM yepe3 3 KaJeHJapHbIX THS Mocie uX yTBepxkaeHus Mcnonnutenem.
3.5. Omutara 3akasunkoM (ITorpeburenem) ycnyr y Mcnonnurens, naptHepoB Mcnonunurens u
TPETbUX JIML, pealusylomMx yciayru McenomHurens, sBiseTcss O€30TOBOPOYHBIM — aKLIENTOM
Hacrosien [Tyonmuanoi odepTsl.
3.6. Cpok neiictBust [loroBopa, 3aKJIFOYEHHOTO ITyTEM aKIleNTa HacTosmed myOnuyHol odepTsl,
NPUPABHUBACTCS K CPOKY JIEHCTBHS OIJIAYCHHBIX 3aKa3YMKOM FOCTUHUYHBIX YCIIYT.

4. AkuenTt ogepThl U 3aKJII0YEHHE 10T0BOPa 0¢epThI
4.1. Hacrosmuii JOroBOp CuUMTaeTcs 3aKIIOYEHHBIM C MOMEHTa MOATBep:kIeHHs McmomHutenem
3asBKH ITyTeM HAaIPaBJICHUS COOTBETCTBYIOIIETO YBEIOMIICHHS O MOATBEPKICHUN OpOHHPOBAHUS U
coBepuieHus 3akazunkoM (Ilorpeburenem) neiicTBuil, HapaBlIeHHBIX HA MOJIyY€HHE YCIYT CPECTBA
pa3MeIIeHus], B TOM YHCIIE OTUIAThI YCIYT CpecTBa pasMenieHus 3aka3zuukoM ([lorpedurenem).
4.2. Cpok Ui COBEpILIEHUS aKIenTa oepThl 3aKa34MKOM SBIISICTCS HEOTPAaHUICHHBIM.

5. YcaoBusi u mopsiioK NpeaoCTABICHUS YCJIYT
5.1. O3nakomuBummch ¢ Paznenom «Homepa u unens», [lpaBunmamu OponupoBanus, IIpaBuiamu
NPOKMBaHMs, pa3MeIleHHbIMU Ha caiite McrnonHuTens, BbIOpaB BUJ yCIyTH, 3aKa3dMK 3alpamiuBaeTt
BO3MOYKHOCTb OKa3aHMs yciyr y Mcnonaurens.
5.2. bponupoBaHue HOMEpPaA OCYLIECTBIIAETCA ITyTEM HallpaBlIeHUs 3asBKU VcnonHuremto:
- ¢ caiira;
- 110 JIEKTPOHHOM IOYTE;
- o Tenedonam: otaen Opornuposanus: 8 (800) 302-78-21;
- OecruiatHas ropsivast tuaus: 8 (800) 551-51-77,
- HENocpeACcTBEHHO B CpeAcTBE pa3MEIIEHNs y aIMUHUCTPATOpa Ha CTOMKE PECEIIIIIH;
- 3a51BKH C TIOPTAJIOB;
- 3a5IBKH OT areHTOB.



5.3. Ha ocHoBanum 3asBKM 3akazuuka, McrmonHuTenb, Mpy HAJIMYUKM B yKa3aHHbIE B 3asBKE JIaThl
cBOOOTHOTO HOMepa, HampasisieT 3akazuuky (IloTpebutento) yBenomiieHHE O MOATBEPKICHUU
OpoHUpOBaHMs, coJepiKallee CBeJeHU 0 HauMeHoBaHuU Mcromnurens, 3akazunke ([lorpedurene),
MH(GOPMAIMIO O 3aKa3aHHOM HOMEpPE M €ro KaTeropHu; LIeHE pa3MEIlEHHUs; CPOKax MpPOKHUBAHUS;
NepeYHe yCIyT, BXOIAUIMX B LIEHY HOMEpa; MepeyeHb U LIEHY MHBIX IUIaTHBIX YCIYT, OKa3bIBAEMbIX
UCIIOJTHUTENIEM 3a OTHENIbHYIO IUJIaTy, YCJIOBHS HUX NPUOOpETEeHHs W OIUIaThl; 00 YCJIOBHUSAX
OpOHUPOBaHMS, a TAK)KE UHBIE CBEIEHUS 00 OKa3aHUHU TOCTUHUYHBIX YCIYT.

5.4. B cimyuyae OTCYTCTBHUSI B yKa3aHHbBIE B 3asiBKE J1aThl CBOOOAHOTO HOMepa, McoaHUTENh BpaBe
OTKa3aThb B yAOBIETBOPEHUH 3asIBKH.

5.5. HcnonHurtenb BMecCTe C VYBEIOMIIEHHEM O TMOATBEPKICHUM 3asBKM Ha OpOHHUpOBAHHUE,
HampaBiisieT 3aKa3uuKy c4YeT Ha IMpeJoIuIaTy 3a MpOKHWBaHUE. 3aKa3yMKH, 3a0pOHHMPOBABIINE
MpOKMBAHME, BHOCST IMPENOIUIaTy 3a NepBble CyTKUM NpokuBaHus jubo B pasmepe 100%, B
3aBUCUMOCTH OT BhIOpaHHOro Tapuda.

5.6. Cuet cuuTaeTcs 1eUCTBUTENBHBIM B TEUEHHE YKAa3aHHOTO B HEM VcronHuTeneM cpoka.

5.7. Omnara ycinyr npoXKUBaHUs TPOU3BOJUTCS B CIAEAYIOLIEM MOPSJIKE:

- CTOMMOCTb IIEPBBIX CYTOK IPOKHMBaHUS OIUIAYMBAETCS B TEUEHHUE CPOKA, YCTAHOBJIEHHOI'O B CUETE
HcnonuuTtens, HO He MO3Hee 5-TU padO4MX JHEH, ¢ JaThl BbICTaBleHUs cyeta. CUyeT HampasiseTcs
I10 JIEKTPOHHOMY aJpecy 3aKa3uHKa;

- OKOHYATENbHBIM pacyeT 3a MPOKUBAHHUE OCYIIECTBISETCS B JAeHb 3ae31a B CpeacTBO pa3MeleHus
HaJMYHBIM ITyTEM WJIU C UCIIOJIb30BAHUEM IUIATEKHBIX KapT.

5.8. B ciywae oTcyTCTBUSI OIUIaThl cYeTa, 3aKa3zuMK YBEJOMJISIETCS OTBETCTBEHHBIM MEHEIKEPOM
IIyTEM COBEPLICHMS UCXOIALIETO 3BOHKA, WIIM ITyTEM OIIOBELLEHUS CMC MJIU 110 JIEKTPOHHOM 1o4Te, O
HEoOXOJJMMOCTH COBEpILIEHUs] OIIaThl OpoHMpoBaHUs. B ciyuae oTkaza 3akazuuka OT OILIaThl,
OpOHUpPOBaHHE HOMEpPA CHUMAETCS.

5.9. Cymma npesioruiathl, BHECEHHAs 3aKa3dMKOM Ha pacueTHBIN cueT ubo B kaccy Mcnonuurens
BKJIFOYAETCSI B CTOMMOCTB OILIaThl HOMEPA.

5.10. 3aka3umk, oruiauuBas cuerT VcmonHuTens, NOATBEp)KIAAeT NPUHATHE YCIOBUH OQepThl
Ucnonuurens.

5.11. Tlocne momyueHuss 3aka3uukoM OT VcromHuTens yBEIOMIIEHHS O IOATBEP)KICHUU
OponupoBaHust U coBepiieHus 3aka3uukoM (Ilorpeburtenem) neicTBHil, HampaBIEHHBIX Ha
IIOJlyuYE€HUE YCIYr CpPEACTBA pa3MELICHHUs, B TOM YHCJIE OIUIaThl YCIYI CPEICTBA pPa3MEILEHUs
3akazunkoM ([lorpeburenem), 1oroBop ohepThl BCTYNAEeT B CUTTY.

5.12. Cpok neiictBust [loroBopa, 3aKIIFOYEHHOTO MyTeM akuenTa Hactosmed [lyommuHol odepTsl,
MIPUPABHUBACTCS K CPOKY OIJIAYEHHOTO MEpUOo/ia MPOKUBAaHUA 3aKa3uHKa.

5.13. Ycnyra o pa3MeIeHnio OCyIIeCTBIsAeTCS ¢ MOMeHTa MpuoObIiTUs [ToTpeduTens.

5.14. Ilnara 3a npo)KMBaHKWE B3UMAETCS B COOTBETCTBUU C €IMHBIM PACUETHBIM 4acOM IO MECTHOMY
BPEMEHH, COINIACHO YTBEP)KIEHHBIM TapudaM Ha COOTBETCTBYIOUIMI THI HOMepa, HAJTIWYHBIMU
JICHEKHBIMHU CPEJICTBAMH, JINOO MIIATEKHBIMH KapTaMu.

5.15. B ciryuae pannero 3ae3na [lorpeOuTens omiaTa IpoU3BOIUTCS B CISAYIOIIEM MOPSIKE:

- He OoJee 6 yacoB J10 yaca 3ae3/la — [104acoBas OIlIaTa;

- oT 6 10 12 yacoB 110 yaca 3ae3na - 50% OT CTOMMOCTH HOMEPA;

- ot 12 no 24 gacoB 10 yaca 3ae3na — 100% oT ctoumMoCcTH HOMEpa.

B cnyuae 3amepxku Bble3na IlorpeOutens mnara (mpojuieHHE MPOXKUBAHUS) B3MMaeTcs B
CJIEYIOIIEM TOPSIKE:

- He Oonee 6 YacoOB MOCIIE PACYETHOTO Yaca — [oYacoBasi OIuIaTa;

- 0T 6 10 12 yacoB nocne pacueTHoOro yaca - 50% oT CTOMMOCTH HOMEDA;

- oT 12 10 24 yacoB nocne pacuetHoro yaca — 100% ot ctoumoctn HOMepa.

5.16. Pa3memenue [lorpebutens B yxe 3a0pOHMPOBAaHHOM HOMEpE J0 BpeMeHH 3ae3ia B CpencTBo
pa3MmerieHus, 3anepxka llorpeOurenst mocie pacyeTHOro yaca JIOMYCKAaeTcs IO CONIACOBaHHIO C
aIMMHHACTPATOPOM Ha PECEIIILH.

5.17. Tlpu omosnanum Ilorpeburtens Gonee yem Ha 24 yaca B3WMaeTcs Miara 3a (haKTUYECKUU
MPOCTOI HOMEpa, HO He OoJiee YeM 3a CYTKH.

5.18. letu B Bo3pacTe 110 4-X JET BKJIIOUUTENBHO O€3 MpeAoCTaBICHUS NOMOIHUTEIHFHOTO MECTa
pacnonaratorcs B CpenctBe pasmemieHus OecmnarHo. Csbeiiie 4-X  J€T MPeaOCTaBISETCA
JOTIOTHUTEIFHOE MECTO, U orjiara Gepercs Ha OOIIMX OCHOBAHUSX.



5.19. B cnyuae ecnm B HOMEpe MpPOXKMBaeT JABOe JHeTedl g0 4 7er, odopmisercs OmHO
JOTIOTHUTEIHFHOE MECTO, U OIjiaTa OepeTcs Ha OOIIMX OCHOBAHUSX.

5.20. 3acenenwe mOTpeOUTENs, SBJIAIOIIErocs rpaxkaaHuHoM Poccuiickoit  denepanuu,
OCYLIECTBIIIETCS IPU YCIOBHM MPEIBSIBICHUS MOTPEOUTENEM TOKYMEHTA, YIOCTOBEPSIOIIETO €ro
JUYHOCTh B COOTBETCTBUH C 3aKOHOAaTebcTBOM Poccuiickoit denepanuu, B TOM YUCIeE:

1) macniopra rpaxxnanuHa P®, ynoctoBepsoniero TM4HOCTh rpaxaannia PO Ha tepputopun PO;

2) macnopta rpaxnanuHa CCCP, ynocroBepsomiero JM4HOCTh TpaxkaannHa P®, 10 3aMeHbI ero B
YCTaHOBJIEHHBIM CPOK Ha NACHOPT IpaxkaaHnHa PO;

3) macmopra rpaxaanuHa P®, ymocToBepsromIero IWYHOCTh TpaxkaannHa P® 3a mpenemamu
teppuropuu PO;

4) BpEMEHHOTO yI0CTOBEPEHUS JINYHOCTH TpaxkaanuHa PO;

5) AOKyMEHTa, yJOCTOBEPSIOIIETO JUYHOCTh BOCHHOCHyXkailero PO, - B nepuoa moOuiuszaiuu, B
MEepUOJ ACHCTBUS BOGHHOT'O TIOJIOKEHHUS U B BOGHHOE BpeM4

6) Ha OCHOBaHMM CBEJCHUMN, COJEP)KALIUXCS B JIOKYMEHTE, YIOCTOBEPSIOIIEM JIMYHOCTb, HOCIIE
uaeHTugukanmu W (WIM) ayTeHTU(QUKANMKM TpaXAaHWMHA C  HUCHOJb30BaHHEM  €IUHOM
OMOMETPUYECKON CUCTEMBI.

5.21. 3aceneHue B CpeACTBO pa3MEIICHUS] HECOBEPILIEHHOJIETHETO IpaxkaanuHa PO, He nocturuiero
14-nerHero BO3pacTa, a TakXKe HECOBEPLIEHHOJETHEro rpaxjaanuHa P®, nocrturmero 14-netHero
BO3pacTa W HE IMOJy4YMBUIEr0 mnacnopT rpaxkiaanuHa P®, ocymecTBiasieTcs Ha OCHOBAaHHUM
CBUJETENBCTBA O POXKIECHUU YKA3aHHOTO HECOBEPIICHHOJETHETO TpaXkJaHWHA M JOKYMEHTOB,
YIOCTOBEPSIIOIIMX JIMYHOCTh HAXOMAAIIUXCS BMECTE C HUM poauTeNell (3aKOHHBIX MpefcTaBUTENEH)
WIM CONPOBOXKIAIOIIET0 JHUIAa MPU YCIOBUU TNPEACTABICHUS TaKUM CONPOBOXKIAIOIIUM JIULIOM
cornacusi poauTeNieil (3aKOHHBIX MpEeACTaBUTENEH) TOr0 HECOBEPIICHHOJIETHEr0 TpaKIaHWHA Ha
3aceJieHUE B CPEICTBO pPa3MElEHUSI.

3aceneHMe B CpPEICTBO pa3MELIEHUsT HECOBEPLIEHHOJIETHEro0 rpaxkaannHa Pd, nocrurmero
14-nerHero Bo3pacTa, OCYLIECTBIISIETCS HA OCHOBaHUU JIOKYMEHTA, YI0CTOBEPSIOIIErO €ro JMYHOCTb,
U JIOKyMEHTOB, YAOCTOBEPSIOMIMX JTUYHOCTh HAXOSAIIUXCS BMECTE€ C HUM pOIUTENel (3aKOHHBIX
MpEICTaBUTENECH) WM  CONPOBOXKIAIOLIETO JIMLA TMPU  YCIOBUM NPEIACTABICHUS TaKUM
CONMPOBOXKJAIOIIUM JIMIIOM coriacusi. B oTcyTcTBHE pPSAOM C TaKUM HECOBEPILICHHOJIETHUM
ponuTened (3aKOHHBIX IPEACTABUTENEH) WM CONPOBOXKJAIOLIETO JIMIA 3acelIeHue JTOro
HECOBEPUICHHOJIETHETO B CPEJACTBO Pa3MEIICHHUS] OCYLIECTBISECTCS HAa OCHOBAaHUU JOKYMEHTA,
YAOCTOBEPSIIOIIETO €r0 JIMYHOCTh, IIPU YCIOBUU MPEACTABIECHUS COIVIacHsL.

5.22. 3aceneHue MOTPEOUTENs, SBISIOMIETOCS WHOCTPAHHBIM TPAXTAHWMHOM WIM JIULIOM 0e3
rpaXJaHCTBA, OCYIIECTBIISCTCS TPH YCIOBHH TPEIBSIBICHUS TAKUM IOTPEOUTENEM JOKYMEHTa,
YIOCTOBEPSIFOLIETO €0 JIMYHOCTh B COOTBETCTBUU C 3aKOHOJATENIbCTBOM P®D, B TOM ymcine:

1) macmopra MHOCTPAaHHOTO TpaXKJIaHWHA JHUOO MHOTO JOKYMEHTA, YCTAaHOBJICHHOTO (hemepasibHbIM
3aKOHOM WJIM TPHU3HABAEMOIO B COOTBETCTBUM C MEXAYHapOOHbIM JoroBopom P® B kauectBe
JIOKYMEHTA, YJIOCTOBEPSIOLIET0 JUYHOCTh HHOCTPAHHOTO I'PaX/1aHNHA;

2) JOKyMEHTa, BBIJAHHOTO WHOCTPAHHBIM TOCYJapCTBOM M TMPU3HABAEMOTO0 B COOTBETCTBHH C
MEXIyHapOIHbIM JoroBopoM P® B kauecTBe JOKYMEHTA, YIOCTOBEPSIOLIETrO JUYHOCTh JiMLa 0e3
IPaKJaHCTBA;

3) pa3penieHus HA BpeMEHHOE MTPOXKUBAHKE JIUIIA 0€3 TPaXTaHCTBA;

4) BUJa HA KUTEJIBCTBO JIMIa 06e3 rpakJaHCTBa,

5) BpPEMEHHOTO yA0CTOBEPEHHUS TUYHOCTH Jinlia 6e3 rpaxkaancTsa B PO.

5.23. 3aceneHue B CpeACTBO pa3MeElIeHUs MHOCTPAHHOTO Tpa)<IaHWHA WUJIM JiHia 0e3 rpa)kIaHcTBa,
HEe JOCTUIIINX 18-1eTHero Bo3pacTa, OCYLIECTBISIETCS HA OCHOBAaHMM YKa3aHHBIX B ITyHKTe 5.22.
HacTosero /[oroBopa TOKyMEHTOB, YIOCTOBEPSIOLUIUX JIMYHOCTh MHOCTPAHHOIO I'PaKJIaHWHA WIIH
auna 0e3 Ipa)JIaHCTBa, HE NOCTUIIIMX 18-J€THEro Bo3pacTa, M HaXOIALIMXCS BMECTE C HUMHU
poauTenedt  (3aKOHHBIX TMPEACTABUTENECH) WM CONPOBOXKIAIOMIETO JIUIA, MpPH  yCIOBUH
IIPEJCTABICHNS TAKUM COIPOBOXKAAIOIINM JIUIIOM (JIMLAMH) COTNIacusl.

5.24. TlepeBoa U3 OJHOTO HOMEpPA B IPYTrOM MOXKET MPOU3BOIUTHCS MO coracoBaHuio CTOPOH WU B
Cllydyae BOSHMKHOBEHHsI HETIPEIBUACHHBIX OOCTOSTENBCTB, CIOKUBIIMXCA B CpencTBe pa3MeIIeHusl.
[TepeBoa odopmiasieTcs 1eKYpPHBIM aIMUHHUCTPATOPOM.

5.25. B cnyuae yTparbl Wi MoOBpexAeHUs: uMmyiiectsa CpencTBa pa3MeNieHusi, B COOTBETCTBUH C
3akoHoAarenbcTBoM P® IlorpeOutens Bo3memiaeT ymiep0, a Takke HECeT OTBETCTBEHHOCTh 3a



HAPYUICHUS, TPUYNHECHHBIE MIPUIIIAIICHHBIMU UM JIMIIAMHU, COIIACHO MPEHCKYpPaHTY, Ha BO3MEIICHUE
MaTepHaAIBHOTO yIepoa.

5.26. Homepa s mpokuBaHHsT 0OBsIBIEHBI HEeKypsiieil 30H0i. B Otene oTBeneHsb! crienvaibHbIe
MecTa JUIS KypeHHs..

5.27. TlocemieHue TocTel, MPOKUBAIOIIMX B HOMepax, MOCTOPOHHUMH JIMI[AMH pa3peraeTcs a0
23:00 npu HaJIMYUHU TOCTEBOTO MPOITYCKa, BBITAHHOTO CIIYyX00H pa3MeIleHusl.

5.28. Ilpu orcyrctBuu IloTpebutens mo mecty npoxuBaHUs Ooinee 2-X 4acoB (COINIaCHO €ro
pacdeTHOro 4aca) 0e3 omaarbl VCHOJTHHUTENb CO3MaeT KOMHCCHIO, MPOU3BOIUT ONMHCHh UMYIIECTBA
[TorpeOuTens, HaXOAAIIErOCs B HOMEpPE, € MOCIEAYIOLUMM 0CBOOOXKIEHUEM HOMEPA.

5.29. Bo3Bpar JIeHe)KHBIX CPEACTB 3a KyIUIEHHBIE SKCKYpCHOHHBIE OMIIeTHI pu oTKaze [loTpedurens
OT ycnmyru ocymiectBisiercs, eciau [lorpedburens coobmma o0 oTkaze 3a 24 daca 10 MOMEHTa
UCIIONB30BaHMs ycinyru. Bo Bcex Apyrux ciiydasx — JEHEXKHBIE CPEICTBAa BO3BPAIIAIOTCS C YUYETOM
KOMIIEHCALlMU pacxooB McrmomHurens.

5.30. Ecmm 3akazuuk (IlorpeOutens) yBemomisieT 00 OTKa3e OT JOTOBOpa 10 JHS 3ae3qa,
Hcnonuutens Bo3BpamaeT 3aka3uuky (IloTpeburento) miaTy 3a yciiyru CpeicTBa pa3MeEIlEHHs B
IIOJTHOM pa3Mepe.

531. B cayyae HECBOEBPEMEHHOIO yBEJOMJIEHHS 00 OTKa3e OT J0roBopa 3aKa3uyHMKOM
(ITorpebutenem), ono3aanus WIA HE3ae3/1a MOTPEOUTENSI ¢ HETO WU C 3aKa3yMKa B3MMAETCs TuIaTa
3a HOMEp, HO He OoJiee 4eM 3a CyTKH.

5.32. Ilpu npuHyauTenabHOM BbiceneHuu [loTpeburens B CBS3M ¢ IpyObIM HapyIIEHHEM IPaBHI
npokuBaHus B CpelcTBe pa3MelIeHUs] UM COBEPIIEHUEM HETPaBOMEPHBIX JEHCTBUI B OTHOLICHUH
Ipyrux rocted wuiaum mnepcoHana CpeAcTBa pa3MelIEHUsT BO3BpAaT JEHEXKHBIX CPEACTB 3a
HEUCTOJIb30BaHHbBIE YCIYTH OCYIIECTBISETCS C YYETOM KOMIIEHCAIIMU PacxoaoB VcromHuTeN .

5.33. IlpenenbHblii cpok mpoxkuBaHus B CpeliCTBE pa3MEILICHUS COCTABIISAECT 6 MECAIICB.

5.34. TlocraBuB mnoanuch IMpu o3HakomieHun c¢ [lpaBunamu mnpoxuBanus, IlorpeOurens
coriamaercs Ha oOpabOTKy ero mepcoHaJbHBIX JAHHBIX, YKa3aHHBIX B KapTOouke OpOHUpPOBAHUS, a
TaKXKe MOTBEPIKIIACT, YTO O3HAKOMUIICS C MHBIMU TIpaBWIIaMu McriomHuTE .

6. CTouMOCTB YCJIYT U MOPS/I0K PACYETOB MO J0TOBOPY

6.1. B cTouMOCTh NpOXKHUBAHUS BKIIOYEHO:
- IPO’KMBAHKE B HOMEPE BRIOPaHHOW KaTeropuu;
- BBI30B CKOPOIi TOMOIIIH;
- IOCTYTI ¥ BOBMOXKHOCTB TIOJIb30BaHMSI aITEYKOH [T OKa3aHHS MEPBOI MOMOIIIH;
- TOCTaBKa B HOMEpP KOPPECIOHICHIINH, a[pECOBAHHOI MOTPEOUTENIO, MO €€ MONyUeHUH;
- moOy/IKa K ONpeeIeHHOMY BPEMEHH;
- TIOJIb30BaHHE TOHOMETPOM;
- UHBIC YCIIYTH, YKa3aHHBIC B YBEIOMIICHUH O MOJITBEPKIACHUN OpOHHPOBAHUSI.
6.2. Yenyru McnionHutens, He yKa3aHHbIe B YBEIOMJICHUHU O MOJATBEPXkKACHUN OpoHHpoBanus, Cuete
Ha omuary, JloroBope u IlpunoxeHusx k Hemy, OyIyT CUMUTATbCSl AOMOJHUTEIBHBIMH U OyIyT
OKa3bIBaThCS 32 JIOTIOJIHUTENBHYIO TUIATY.
6.3. CromMOCTh yCIIyTM TPOXHBAHUS  YCTaHABIMBACTCS HAa OCHOBaHMM O(HUIHAIBHO
omyOnukoBaHHBIX TapupoB CpenctBa pasmenienus Mcnomnutens Ha caifite Otens ¢ ydeToMm
JIEUCTBYIOIIMX aKIUK OT McrionmHuTeNs Ha JaTy 3aKI4eHus HacTosAlero JJorosopa.
6.4. B coorBerctBuu ¢ usmeHeHusmu B HasoroBom kopekce P® (rmmaBa 33.1 «Typuctuueckuit
Hajor»), BHeceHHbIMU DenepanbHbIM 3akoHOM OT 12.07.2024 Ne 176-®3; pemenuem [opoackoro
CoOpanuss CouM MyHHUIMIAIBHOIO 00pa3oBaHUS TOPOACKOW OKpyr ropoxa-kypopr Coun
Kpacnomapckoro kpas ot 31.10.2024 Nel0O «OO ycTaHOBIEHWH W BBEACHUM B JCHCTBUE
TYPUCTUYECKOTO Hajora Ha TEPPUTOPUM MYHHULMIAIBHOTO O0pa3oBaHUs TOPOACKOM OKpyr
ropon-kypopt Coun KpacHomapckoro kpasi», B CTOMMOCTh YCIYT NPOXHBAaHUS BKJIIOYEHA CyMMa
TypucTtuueckoro Hajora.

[Tpu 3TOM, OT yIUTaTHI HaJIOTA OCBOOOXKIAIOTCS KaTErOpHs JIUI, UMEIONINX MPABO Ha MOTyYeHHE
JBTOT B COOTBETCTBHUHU C 3aKOHOAATENHCTBOM PD.
6.5. 1o HacTosimemy noroBopy, 3aka3uuk ([lorpedurens) 00s3yeTCs OMIATUTE YCIYTH B CICAYIOMIEM
HOpSIZIKE:
- CTOMMOCTbH TNEPBBIX CYTOK IMPOXKUBAHUS OIUIAUMBaeTCA 3aKa3YUKOM B CPOK, YCTAHOBJICHHBIN B CUETE
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WcnonauTens, HO He mo3aHee S5-TU pabounux JHEH, C aThl BHICTABIEHUsS cueTa. CUeT HampaBseTcs
0 AJIEKTPOHHOMY aJipecy 3aKa3uuKa;

- OKOHYATEJIbHBIM pacdeT 3a MPOKMBAHUE OCYILECTBISAETCS B J€Hb 3ae31a B CpeacTBO pa3MelleHus
HAJIWYHBIM ITyTEM WU C UCTIOJIb30BaHUEM TUIaTEKHBIX KapT.

6.6. Ilpu npoxuanuu Ilorpedurens He OGonee CyTOK, orjara MPOU3BOAUTCSA B pazMepe CTOUMOCTHU
HOMeEpa 3a OJHU IOJIHbIE CYTKH.

6.7. B cnyuae, ecnu 3akazunk (Ilorpeburens) yBemomisieT o0 oTKa3e OT JIOTOBopa A0 JHS 3ae3ia,
HcnonauTens Bo3BpamaeT 3aka3uuky (I[lorpeburento) muaTy 3a yciIyrd CpeicTBa pa3MeEIleHHs B
MIOJTHOM pa3Mepe.

6.8. B cmydae HECBOEBPEMEHHOTO YBEIOMJICHHS 00 OTKa3e OT JOroBopa 3aKa3urMKOM
(ITorpebutenem), omo3aaHus WM He3ae3qa MOTPEOUTENsI C HETO WU C 3aKa3uMKa B3UMAETCs IiaTta
3a HOMEp, HO He 0oJiee YeM 3a CyTKH.

6.9. Bospar nenexnbix cpeactB [lorpeburento mnpoumsBomutcs McmomHUTENEM ClIEIyOMNUM
obpazom:

—B cnydae, ecnu omara yciyr NpoKMBaHUS IIPOBOJAMIIACH IPU 3aKa3e IMyTEBKU B TYPUCTHUYECKOU
¢upme (AreHTOM), BO3BpAT JEHEXKHBIX CPEICTB IPOU3BOJUTCS TOJBKO YKa3aHHBIM ATEHTOM
(Typdupmoii).

—B cayuae, ecnu IlorpeOutenem ObLna oOcCyllecTBIEHA OmJaTa Oe3HAJUYHBIM CHOCOOOM OIIATHI,
VcnionHUTENb OCYIIECTRISET BO3BPAT JCHEKHBIX CPEICTB MTyTeM Oe3HATMYHON OILIATHI.
—OcHoBaHueM JJisi BO3BpaTra [JEHEXKHBIX CpEACTB sBisercs 3asBieHue ot Ilorpebutens B
MMCbMEHHOM BHUJIE O BO3BpATe paHee OIIauE€HHBIX YCIYT C YKa3aHUEM IPUYMHBI BO3BpaTa.

—Ilpu odopmieHun 3asBICHHUS HA BO3BPAT YCIYI, OIJIAYEHHBIX HAJUYHBIMH B J€Hb MX OILIATHI,
BO3BPAT OCYUICCTBISETCS HAJIMYHBIM CIIOCOOOM B JEHb OOpAalIeHHs U3 OINEPAMOHHON KacChl
CpencTBa pa3menieHus.

—IIpu oopmieHun 3asBieHUs Ha BO3BpAT yCIYT, OMJIAYEHHBIX HAIMYHBIMU HE B JIEHb MX OILIATHI, a
TaK)Ke MpHU oIJiare yciayr Oe3HaJMYHbIM crocoboMm (Oe3HaauuHbId MepeBoj, OaHKOBCKas Kapra,
MHTEPHET-3KBAapUHT) BO3BpaT JIEHEKHBIX cpencTB [loTpeOutenio ocymecTBisercs Oe3HATMUYHBIM
crocoboM B TeueHuu 10 nHel ¢ MoMeHTa moiy4yeHHs 3asBieHus [lorpedburens mo OGAHKOBCKUM
PEKBHU3UTAM YKa3aHHBIM B IAaHHOM 3asiBJIICHHUE.

—Eciau 3a Ilorpeburens omnary yciayr NPOM3BOAMIO APYroe JHUIO, TO B 3asBICHHE Ha BO3BpAT
[TorpeOutento HeoOXoAMMO yKa3piBaTh JaHHble llomydarenss ©u  OaHKOBCKHE PEKBH3UTHI
HernocpeAcTBeHHoro [lnarenpuyka.

6.10. Bce nomonHuTeNnbHBIE ~YCIOyTH, HpenocTapisieMmble lcnonHureneMm, OIIauUBArOTCS
[Torpeburensimu camocToaTenbHO B Kaccy Mcnonnurens. B ciiydae onnaTsl AOMOTHUTENBHBIX YCIYT
3aka3zuMKoOM, OH HampapisieT VcrnonHuTento 3asBKy M yKa3bIBaeT CpPOKM M (GopMy OILIaThl 3a
JIOTIOJTHUTEIbHBIE YCIYTH.

6.11. Pacuetst Mexay CropoHaMu TPOU3BOAATCS B PYONsSX, KaK HATUYHBIMU JEHEKHBIMU
CpEACTBaMHM, TaK U MO OE3HAJUYHOMY pacyeTy, Croco0aMu, COINIACOBaHHBIMU CTOPOHAMHU B
HacToseM JloroBope, U CUNTAOTCS MPOU3BEACHHBIMU C MOMEHTA BHECEHUS JEHEKHBIX CPEICTB Ha
cuét HMcnonmHutens B KpEeOUTHOW OpraHu3aluy, OAaHKOBCKOMY IUIATEKHOMY areHTy WM B Kaccy
Ucnonuurerns.

6.12. Ecnu 3aka3uuk (Ilorpebutens) OpoHHpOBaI HOMEp Ha ONpPEesICHHBIN CPOK, M OBbLI BHIHYKIEH
yexarh paHble 3Toro cpoka, 3akazuuk (I[loTpeOutens) oOsi3aH mpemynpenutsh Vcmomuutens o0
M3MEHEHUU CPOKOB INpOXHUBaHMS 3a 24 daca 1o Bble3na u3 CpencTtsa pasMeleHus. B nporuBHom
ciyyae 3aka3yMK oriaduBaeT VcmomHuTeno (GakTUYecKH MOHECEHHBIE MM PacXoibl B pa3sMmepe
CYTOYHON CTOMMOCTH IPOYKUBAHUS B HOMEDPE.

6.13. Ycmyru oka3pIBalOTCS MPU YCIOBUU MX TMOJIHOW OIJIaThl 3akazdyukoM. OCyIIEeCTBICHHE OTUIATHI
yciyr no Hacrosmemy JloroBopy 3a 3aka3uuka JIIOOBIM TPETHUM JIMIIOM HE H3MEHSET MpaBa U
00s13aHHOCTH 3aKa3uuKa 1o HacrosuieMmy Jorosopy.

6.14. 3aka3uyuK CaMOCTOSTENIBHO OTCJIEKUBAECT U3MEHECHHE PEKBU3UTOB VICTIOMHUTENS, YKA3aHHBIX B
HacroseM /loroBope, u HECET OTBETCTBEHHOCTD 33 MPABUIBHOCTH MIPOU3BOIUMBIX UM O€3HATHMYHBIX
IJIaTEXKEH.

6.15. Ycnyru mo ycMOTpeHHIO 3aKa3uuka, MOTYT OBITh OTUTAYEHBI OTHAM H3 CJICIYIONMUX CTIOCOOOB:

- B OE3HAJIMYHOM MOPSAKE MyTeM OaHKOBCKOTO TEPEeBOAA JACHEKHBIX CPEJCTB HAa PACUETHBIM CUeT
Hcnonaurens;



- 32 HAJIMYHBINA pacyeT B Kaccy Mcnonaurens;

-0aHKOBCKOH KapToii;

- OHJIAMH OmIaTa MO CChUIKe HAa VHTEpHET -dKBalpUHT (CCHUIKA BBICBUIAETCS MEHEIKEPOM OTIela
OpOHUPOBaHUS).

6.16. O06s3aTenpCTBO 3aKka3uuKa 1o oriaTe yeayr VICIOMHUTENs CYUTASTCsl BHITTOJITHEHHBIM B MOMEHT
3aYUCIICHUS TIPEIOTLIATHI/COOTBETCTBYIOIINUX JCHEKHBIX CPEJICTB HA PACUCTHBIM CUET WIM B Kaccy
Hcnonnurens.

7. O0SI3aHHOCTH U NIPaBa CTOPOH
7.1. UcnomauTens 00s3yeTcs:
7.1.1. IlpenocraButh 3aKa3duKy BHIOpPAHHBIE U OIJIAYEHHBIE YCIYTH.
7.1.2. B TeyeHue cpoka JeHCTBUS HACTOSILETO 10I0BOpa OKa3aTh 3aKa3uMKy OIIau€HHbIE UM YCIIYTH,
yKa3aHHble B YBEIOMJIEHUU O TMOATBEPKICHWU OPOHUPOBAHMS B COOTBETCTBHM C JCHCTBYIOIIMM
3aKOHO/ATENHCTBOM P®D, ycnoBusiMu HacTosmeld opepThl, IEUCTBYIOIUMHE TaprudamMu 1 [ICHaAMHU.
7.1.3. CoxpaHiTh KOH(PHIEHIMAIHLHOCT, WHGOpMAaLUU 3aKa3uuka, IMOJYYEHHOH OT Hero mnpu
perucrpanuy, 3a UCKIIOUEHUEM CIIy4aeB, NPEAYCMOTPEHHBIX JAECUCTBYIOIIUM 3aKOHOJATEIbCTBOM
PO.
7.1.4. IlpenoctaBnsATh KayeCTBEHHbIE YyCIayru. [IpuHMMare CBOEBpPEMEHHBIE MEpBHl IO
IPEIYNPEXACHUI0O W PEryjJlMpOBaHMI0  HApylLIEHHWs  KauecTBa  IPEJOCTABISAEMBIX  YCIYT.
CBoeBpeMeHHO MH(OpPMUpPOBaTh 3aka3uMka 00 M3MEHEHUSAX B CTPYKTYpe YCIYI, OKa3bIBa€MbIX I10
HACTOSILIIEMY JOTOBOPY YCJIOBUAX MX OKa3aHUs.
7.1.5. Obecneunts cobmroneHre TpeOOBaHMN MOXKAPHOW OE30MAaCHOCTH M CaHUTApPHBIX HOPM U
IIPaBUIL
7.1.6. IlpenoctaBnate roctuHuuyHble yciyru IlorpebutensM B cooTBeTcTBHU ¢ IlocTaHOBIEHHEM
[IpaButensctBa P® ot 27.11.2025 Nel912 «O6 yrBepxkaenun llpaBun mnpenocraBieHUs
TOCTUHUYHBIX YCIIYT U YCIYT UHBIX CPENCTB pasmelneHus B Poccuiickont denepanumy.
7.2. UcnonHuTeNb BIpaBe:
7.2.1. VYTBepxnarb M M3MEHATH ycioBusi Hactosuedl odeptsl, Tapudsl, IlpaBuna npoxuBaHus,
[IpaBuiia 6poHNpoBaHUs, 0 UeM 3aKa3zuMK M3BEIIA€TCS HE MeHee YeM 3a 3 (TpH) KaJeHAapHbIX JTHS 10
MIPOBEJCHUS TaKUX U3MEHEHUI MyTeM pa3MelleHus] HHpopMaluu Ha MHPOPMAIIMOHHBIX ONaHKaxX U
Ha caiite McnonHuTens, 5T U3MEHEHHs BCTYIMAIOT B CHJIy OJHOBPEMEHHO C BCTYIUICHHEM B CHIIY
TaKUX M3MEHEHHH B odepTy. YKa3aHHbIE U3MEHEHHs] HE PacHpOCTPAHSIOTCS Ha YK€ OIJIaueHHBIE
3akazuukom (IloTpeburenem) yciayru.
7.2.2. TpeboBarh ¢ 3aka3uuka JCHEKHYIO KOMIICHCAIMIO 32 MPUYMHEHHBbIE YOBITKH, B pa3Mepe He
MEHbILIEM, YEM CTOMMOCTb OBPEKICHHOTO (YHHUTOXKEHHOT0) UMYyIlecTBa McromHuTens.
7.3. 3aka3zuuk ([lorpedutens) 06s13aH:
7.3.1. CBOeBpeMEHHO M B TOJIHOM OObEME NPEAOCTaBIATH HHPOPMAIUIO, HEOOXOAUMYIO JUIS
OKa3aHMsl YyCIyl, a TakXKe COHCHUCTBOBaTb VICHOMHUTENI0 B YCTPAaHEHUH MPENATCTBUM K
HaJJIeXkalleMy UCIoJIHeHuo Jlorosopa.
7.3.2. CoOmonats [IpaBuna mpeaocTaBieHUs TOCTUHMYHBIX YCIYT M IpaBUiIa MPOTHBONOXKAPHOMN
6e3onacHoct, @3 PD or 23.02.2013 Ne 15-d3 «OO0 oxpaHe 310pOBbsl TPAXKAAH OT BO3IACUCTBUS
OKpY KaroIlero TabaqyHoro JpiMa 1 MoCcieACTBUI noTpedieHns Tabakay.
7.3.3. IIpuHATH U OIIATUTH NMPENOCTaBICHHbIE VICTIOTHUTENEM YCIYTH B IOJTHOM 00BeMe.
7.3.4. CBOEBPEMEHHO OIJIaYMBaTh MIPEIOCTABICHHbIE VIcIIONHNUTENEM JOTIOIIHUTEBHBIE YCIYTH.
7.3.5. Bo3mecTuth yumiepd, NpUYMHEHHBIH HUMyLIecTBY McnomHuTtens, B ciydae yTparbl WU
MOBPEXKICHHSI UMYILIECTBA.
7.4. 3aka34yuK BIIpaBe:
7.4.1. Otkazarbes ot ycuyr McnonHuTens, pacTOprHyTh HacToAluil JloroBop, ¢ y4eToM NON0KEHNN
.. 6.7. u 6.8. Hactosiero Jlorosopa.
7.4.2. I[lpn oOHapy>keHUH HEJOCTATKOB OKa3aHHOW YCIYTH MO CBOEMY BBIOOpPY MOTPEOOBATH:
- 0€3BO3ME3/IHOTO YCTPAHEHHs HEI0CTAaTKOB;
- COOTBETCTBYIOIIETO YMEHBIIEHHUS LIEHBI 3@ OKa3aHHYIO YCIIYTY.
[TorpeOuTens, 0OHAPYKUBIIUI HETOCTATKM B OKa3aHHOM yciyre, 00s3aH 0e3 MpoMeICHHs 3asBUTh
00 stom Hcmomnutento (Ha Croiiky Otaena mpuema W pa3MmelnieHus). B mpoTuBHOM ciiydae
VcnonHuTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEJJOCTATKH B OKa3aHUM YCIIYT.



8. OTBeTCTBEHHOCTH CTOPOH
8.1. CTOpoHBI HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHWE W/WIW HEHaJJIe)kKaIee HCIOIHEHNE
NPUHATBIX Ha ce0s Mo HactosimeMmy /[loroBopy o00s3aTenbCTB B COOTBETCTBUHU C JICHCTBYIOIIUM
3akoHozmarensCcTBoM P®, IlpaBunamu mnpenocTtaBieHUs TOCTHHUYHBIX yciayr McnomHurtens wu
HacrosAuM J{oroBopom.
8.2. IloTpebuTtenr B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit Denepanuu Bo3MelIaeT
yiiep0, B cilydae yTparbl WK NMOBpexaeHUs uMmyiecrsa Mcnonnurens B CpeacTBe pa3MelleHus, a
TaK)K€ HECET OTBETCTBEHHOCTD 3a MHbIE HAPYLIEHMUS.
8.7. IloTpebuTtenb HECET COMUAAPHYI0 OTBETCTBEHHOCTh 3a YOBITKM M MHOHM ylepO, MpUUNHEHHbIE
nerictBusimu (6e3neiictBueM) nocetutenent [lorpedurens B Otene.
8.8. B cmyuae oTkaza moceruTenell OT OIJIaThl BO3MEIIEHMs yiepOa 3a MOopuy HMYIIECTBa B
Cpenctse pasmerenus, [Torpedutens (3aka3unk) o0s3yeTcsl OMIATUTh BBICTABICHHBIE TOCETUTEIISM
cueTa, B TOM YHUCIIE 3a TIOpYy MMYILECTBa HA OCHOBAaHUH aKTa O MIOpU€ UMYIIECTBA, COCTABICHHOIO B
COOTBETCTBHH C JIOKAJIbHBIMM akTaMu McnomHuTens.
8.9. B cnyuae omiarel 3aka3uMKOM YCIYyT B pa3sMepe MEHbBIIEM, YEM MPEIyCMOTPEHO HACTOSIIUM
JloroBopom, cyMMa IpOM3BEIEHHOIO IJIATEKa MOrallaeT, MPEeXIe BCEro, CyMMy OCHOBHOIO J10JITa, a
3aTeM MeHH, IPOLEHTHI U UHbIE TpadHbIE CAHKIIUH.

9. O0pa6oTKa MEPCOHATBHBIX JAHHBIX
9.1 3aka34uk, MPOU3BOAIS aKLENT OPepThl, JaeT CBOE coracue Ha 00padoTky cBoux (IloTpedureneii)
IIEPCOHANIBHBIX JaHHBIX, B co0TBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 roga Ne 152-®3
«O mepcoHaTbHBIX JaHHBIX).
9.2. B uHTepecax HUCIOJHEHHs JOTOBOpa K IEpPCOHANbHBIM JaHHBIM 3akazuuka (Ilorpeburens)
OTHOCHUTCS CIIeIyIOIIHE:
®damunus, UMsl, 0TYECTBO 3aKa3zuMKa JIUOO0 JIMLA, UHTEPEChl KOTOPOTO OH MPECTaBIISET;
Hara poxnenus 3akazunka (Ilorpedurens) mubdo Jmiia, HHTEPECHl KOTOPOTO OH MPEACTaBIsET; Aapec
IPOKMBaHM 3aKa3uuKa JIMOO JIMIa, HHTEPEChl KOTOPOTO OH IPEICTABIISET;
Homep Tenedona 3akazunka 1ud0 I, THTEPECH KOTOPOTO OH MPEACTABIISIET;
Anpec BIeKTpOHHOM mouThl 3aka3uumka MO0 JMIA, MHTEPEChl KOTOPOTrO OH HPEACTaBISIET;
[TaciopTHBIE TaHHBIE 3aKa34HKa JTHOO JIUIA, HHTEPECHl KOTOPOTO OH MPEICTABIISET.
9.3. Cornacue I€UCTBYET 10 OT3BIBA €T0 3aKa3UUKOM.
9.4. Cornacue cunuTaeTcsi OTO3BAHHBIM B CIy4yae HAlpaBJICHUs Ha 3JIEKTPOHHYIO nouTy McnonHurens
3asBJICHUsI 00 OT3bIBE COrIacHs Ha 00pabOTKy CBOMX MEPCOHATIBHBIX JAHHBIX B MUCbMEHHOH (popMme.
9.5. Ilocme or3piBa comiacuss Ha 00paOOTKy TMEpPCOHANbHBIX JAaHHBIX, VlcromHuUTENb
HE3aMEe/UINTEIbHO  JOJDKEH  MpEeKpaTuTh OO0palOTKy MEepCOHANbHBIX  JAaHHBIX  3aKa3uuKa
(ITorpebutens) W YHUYTOXKHUTH COAEPIKAHHUE €ro MEPCOHAIBHBIX JAHHBIX B HH()OPMAIIMOHHOMN
CHCTEME M Ha MaTepUaJIbHBIX HOCUTENIAX B CPOK, HE NMPEBBIMIAIOMIUI MATHAIIATH pabounx IHEH C
JaThl TOJIyYEHHUs] OT3bIBa COINIAcUsi, JIMOO €CiM, Uil JOKYMEHTOB, COJEpKallluX [epPCOHAJIbHBIE
nanHble 3akazuuka (ITorpebutens), 3aKOHONATEIBCTBOM YCTaHOBJIEH CPOK UX XPAHEHUs, TO B CPOK,
He MpeBblatonuii 3(Tpex) padounx JHEH co JHS OKOHYaHMS CPOKa UX XpaHEHUs, yCTAaHOBJIECHHOTO
3aKOHOM.

10. Cpoxk neiicTBHsI, MPOJOHTALMS, U3MEHEHNE, PACTOPKEHHE 10T0BOPa o epThI
10.1. JloroBop odepThl BcTymaeT B CHIy ¢ MOMEHTa, yKazaHHOTo B 1. 4.1. HacTosimeil odepTol, u
JEHCTBYET /10 OKOHYAHUS CPOKa IeUCTBUS MPUOOPETEHHBIX YCIYT, BHIOPAaHHBIX 3aKa3uHUKOM.
10.2. [IposoHTanus 10roBopa OCYIIECTBIISIETCS IyTEM OIUIaThl yciuyr MConHUTeNsI B COOTBETCTBUU
C JCUCTBYIOIIMMH Ha MOMEHT OIiarhl Tapudamu 10 OKOHYAHMS CPOKa JNEHCTBHS JEUCTBYIOIIETO
JIOTOBODA.
10.3. PacTtopskeHuEe HACTOSIIIETO JOTOBOPA JIOMYCKAETCA MO COMIAIEHUIO CTOPOH WIIM PELICHHIO Cy/ia
10 OCHOBAHUSM, IIPETYCMOTPEHHBIM I'PaKJaHCKUM 3aKOHOAATEIbCTBOM.

10.4. B ciryyae pacTop KeHHsI HACTOSIIIIETO JOTOBOPA MO COIVIAIICHHUIO CTOPOH, JIOTOBOP IPEKpaIaet
CBOE JICUCTBHE CO JIHS, KOTJIa CTOPOHBI IOCTUIIIU COIVIALICHHUS O PACTOPIKEHUH 3aKIIFOUCHHOTO MEXKTy
HHUMH CTI0pA.



11. IIpoune ycaoBust
11.1. HeocymiecTBieHre TOro WJIM HHOTO MpaBa B paMKax JOroBOpa OQepThl, MOTHOMOYHS WU
HaMepeHHsl, PeyCMOTPEHHBIE JOTOBOPOM O(hepThl, He 03HaYaeT HU OTKa3a VICTIOIHUTEINS OT CPOKOB
U yCIOBHH norosopa odepTsl B ciayyae CIEAYIOIIEr0 HapylIeHHs, HM OTKa3a OT CBOMX IpaB
noTpedoBaTh COOMIOACHHUS YCIOBUH 10roBopa oepThl B 1H000€ BpeMs BIOCIEICTBHH.
11.2. JloroBop odepTsl mpeacTaBiIsieT co0O0W MONHYIO TOTOBOPEHHOCTh Mexay McmomHuteneMm u
3aka3uukoM. McronHuTens He MPUHUMAET Ha ce0s HUKAKUX YCIOBHH M 00s3aTelIbCTB B OTHOILECHUH
npeaMeTra oepTsl, 32 UCKIIOUYEHHEM YyKa3aHHBIX B odepTe, KOTOPhIMU PEryIupyeTcsl UCIOTHEHHE
noroBopa odepTbl, 3a HUCKIIOYEHHEM CiIy4das, KOIJa TaKue YCIOBHS WM 00s3aTenbCcTBa
3a)UKCUPOBAaHBI B THCHMEHHOM BHJE U TIOAMUCAHBI YIOJHOMOYEHHBIMU TIPEACTABUTEISIMHU
Hcnonuutens u 3aka3uumka. B ciydae ecnu  kakue-nmubo  ycioBus [lpwiiokeHuit  wnm
JIOTIOJTHUTENBHBIX COIVIAIIEHUN K JOTOBOPY O(EpThl MPOTUBOPEYAT YCIOBUSIM O(EpTHI, MOTOKEHHS
othepthl OynyT mpeobnaaaTh.
11.3. 3aka3uuk 3aKir04aeT J0roBop ohepThl J0OPOBOIBHO, IPU ATOM 3aKa3uuK:
a) MOJHOCTBHIO O3HAKOMUIICS C YCIOBUSAMH O(epTHl,
0) MOJHOCTHIO MOHUMAET IpeaMeT O(PEepPTHI U yCIOBUS AOTOBOpa 0epThl,
B) MOJIHOCTHIO MOHMMAET 3HAYEHUE W TOCIEACTBUS CBOMX JCHCTBUI B OTHOLICHUU 3aKJIIOYECHUS U
ucnonHeHus JloroBopa oepTsl.
11.4. 3aka3uuk oOnagaeT BCEMM IpaBaMH U MOJHOMOYHMSMH, HEOOXOAMMBIMU JJISi 3aKIIOUCHHS U
UCIIOJIHEHUS 1I0TOBOpa 0(hepThI.
11.5. CTOpoHBI NPU3HAIOT IOPUIUUECKYIO CHIIY JJOKYMEHTOB (B TOM YHMCIIE 3asBOK Ha OpOHUPOBAHHE,
HOATBEP>KICHUEOPOHUPOBAHHUS, YBEIOMJIEHUH 00 M3MEHEHWH WIH aQHHYJIUPOBaHUU
OpOHUpPOBaHMA U T.J.), OTHPABICHHBIX (TMoMyuyeHHbIX) CTOpOHAMH B paMKax JEHCTBHs HACTOSIIETO
JIOTOBOpA IO 3JIEKTPOHHOM MouTre. YKa3zaHHbIE JOKYMEHTHI MPH PACCMOTPEHHUM Criopa B CyAeOHOM
HOpsi/IKE NMPUPABHUBAIOTCA K OPUTHHAIAM JOKYMEHTOB. JIOKyMEHTBI, IIepelaHHbIe 110 AIIEKTPOHHOM
noyTte 6€3 UCIOIb30BaHUS MEKTPOHHON HU(POBON MOAMKMCH, MIPU3HAIOTCS CTOPOHAMHU, UMEIOIUMU
IOPUJIMYECKYIO CHITY U JIOIYCKAalOTCsI B KaUeCTBE MUChMEHHBIX JOKA3aTeIbCTB.
11.7. Jlatoit momydeHus cooOIeHu/MHPOpMAIIiU, OTIPaABICHHBIX TMOCPEICTBOM e-mail, a Takxke
JaTol OTBeTa Ha COOOIIEHMs, SBISETCS JgaTa OOpaOOTKM BXOISMIETO AIECKTPOHHOTO MHChbMa
MOYTOBBIM CepBEpOM CropoHnbl 1o HACTOSIIIEMY  JIOTOBOPY, MOJTy4UBIIEH
COOTBETCTBYIOIIIEE TEKTPOHHOE MHCbMO. OTBETHI Ha COOOIIEHHUS, HalpaBiIeHHbIe 01HOW CTOPOHOMH,
HanpapisoTcs apyroil CTopoHol 1Mo oOpaTHOMY aJipecy MOIYYEHHOIO 3JIEKTPOHHOrO MHChbMa JIH00
Ha 2JIEKTPOHHBIN ajipec uig 00paTHOM CBsI3M, yKa3aHHbIH CTOPOHO B COOOILICHUH.
11.8. 3aka3ynk HE UMEET MpaBa MEPEyCTYIaTh JIOObIC TTpaBa WKW O0S3aHHOCTH T10 3aKJIFOUEHHOMY U
VcnonHuTenem 10roBopy 6e3 mpeiBapuTeIbHOTO MUCbMEHHOTO cortacus McnonnuTens.

PEKBU3UTHI UCITIOJTHUTEJIA:
NuauBuayanbHbIN NpeAnpUHUMATETh
CUMOHJH CMBAT TAMJIETOBUY

OI'PH 315422300002627

MNHH 421188681829

BAHK: IOro-3ananssiii bank [TAO «C6ep6ank Poccum»

p/cuet Ne 40802810130060045325

K/cder 30101810600000000602

BUK 046015602

KOpuanueckuii agpec:

236039, Poccus, Kanununrpanackas ooin., 1. Kanuauarpan, nep. TpamBaiineiii, 1. 14, kB. 3, koM. 47
AJpec 111 KOPppPeCHOHAeHIIUN:

354340, KpacHonapckuii kpai, T. Coun, Annepckuii p-H, yi. Jlennna 1.219/31A

E-mail: zakaz@grace-california.ru

Odunnansubiii caiit: https://grace-hotels.ru/about-california
Tenedon: 8 (800) 551-51-77
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